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The online broker portal is your one-stop shop to:

« Obtain product information

« Get a quote for two to 50 employees
« Review monthly renewals

« Submit a new group

« Get small group marketing materials

Let’s get started.
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Visit HealthPlanofNevada.com, select | am A BROKER and sign in.

M A member

M An employer

A broker / agent
M A doctor / provider

M Looking for a plan

INEED HELP | DRUG | FIND A DOCTOR/
WTH | UST « | PHARMACY + ———

OR CREATE AN ACCOUNT

o NowClinic®,
S— Simple,
Convenient, 24/7

To request access, email Rhea Wilcox at Rhea.Wilcox@uhc.com.
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Once you sign in, select Get A Quote or Renewal.

ONLINE CENTER
Quick Menu | My Account

%% Menu Options Enabled Once Member Has Been Selected.

Member Benefits

Member Search

'

o‘} Member Copay

Member Pharmacy Copays

“ Membership Roster

Summary of Benefits and Coverage

My Plan Documents My Book of Business

Renewal Center
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After you sign in, you'll see a list of Quick Links.

<>

HPN/SHL BROKER PORTAL HEALTH PLAN OF N SIERRA HEALTH AND LIFE

A UnitedHealthcare Company A UnitedHealthcare Company

| REOEETREEER ([l Individual & Family | [l Small Group | [l My Templates

Home

Quick Links

- Get Individual Quote

- Individual Marketing Materials
- Get Sole Prop Quote

- Group Marketing Materials

ExTeanaL Links

-Nahu.org

-Clark County Association of Health Underwriters
-»Northern NV Associatiion of Health Underwriters

-Healthcare.gov . .
Click Here to View

-Hhs.gov ) b .
Sirs.gov Language Assistance/Non-Discrimination Notice
0ptum Health Bank Asistencia de Idiomas/Aviso de no Discriminacion

Abiso sa Tulong sa Wika/Hindi Pandidiskrimina
HPN/SHL Links

NOTE
Please refrain from using the browser
backward and forward arrows while
completing the application.

s@YourService

-Health Plan of Nevada
>Sierra Health and Life
-HPN Provider Directory

i 5 Thank you.
-»SHL Provider Directory
-4-Tier Preferred Drug List EFFECTIVE 5/6/2019
-»Southwest Medical Assoc Association update:

We are no longer accepting quotes/applications
Renewals for Clark County Health Plan Association.
- Group Renewals
- Individual Renewals

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group. 6
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Click Small Group. In the toolbox, you can process a new quote, view
marketing materials, or add a new group (New Applications).

I Partner Home Page | [l Individual & Family @ [EREReGT N ) [l My Templates | [l Renewals | [l Associations
Quotes  New Applications  Marketing Materials

Tools New Quote My Product Templates Marketing Materials New Applications

Finished Quotes

’|

Quote # Group Mame  Requested Effect Broker Created Dt # of Employees # Quoted Memibs Action Continue
1-18W8YO0OE TESTING 456 3/15/2019 KLEE BSA 3/7/20190812..2 2 Continue
H 4« »H

Unsubmitted Quotes

Quote # Group Name Broker Created Dt # of Employees # Quoted Memb: Continue
1-18TVI6E TEST EFF DATE2 KLEE BSA 12/27/2018 11 2 2 Continue
1-18Tva36 TEST EFF DATE KLEE BSA 12/27/201810:... 2 2 Continue

H « » N
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From the Small Group homepage, select New Quote.

W Partner Home Page | M Individual & Family BB K cl iGN [l My Templates | [l Renewals | [ Associations

Quotes  MNew Applications  Marketing Materials

Finished Quotes
Q !

My Product Templates Marketing Materials New Applications

Quote # Group Name  Requested Effect Broksr Created Dt # of Employses # Quoted Memb: Action Continue
1-18W8YOE TESTING 456 3/15/2019 KLEE BSA 3/7/20190812..2 2 Continue
H & » H

Unsubmitted Quotes

Quote # Group Name Broker Created Dt # of Employees # Quoted Memb: Continue
1-18TV96E TEST EFF DATEZ KLEE BSA 12/27/201811:. 2 2 Continue
1-18TV936 TEST EFF DATE KLEE BSA 12/27/201810:... 2 2 Continue

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group. 8
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Fill in the required fields on the Group Information page and select
Save & Continue.

Il Associations

1 Partner Home Page | 1 individual & Family [ ESntiieeve [l My Templates | [l Renewals

Quotes  New Applications  Marketing Materials

Quote Information Group Information
The quoting portal is for ACA
small groups (2-50) meeting the |

following criteria: *Group Name: Street Address:

Group and employees situs is in Frou Niitie | ISIreet Addiess |

one region, either Northern p

Nevada or Southern Nevada with

no out of area employees.

Please submit your requests for Phone: *Zip: *Total # of Employees *Requested Effective
the following quote types |Ph | lZi | Applying: Date:
tonevadaquotes@uhc.com: Out of one P

Area, Sole Proprietor, Ancillary |Tota| # of Employees Ap;{ |Requested Effective | V'

Only or a group of 51 or more
employees.

*Incumbent Carrier: *SIC:

|Incumbent Carrier |l§] I

Save & Continue W

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group. 9
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Enter the required information for the group. Click Continue.

1 Partner Home Page | [l Individual & Family WM ESnCNeletol [l My Templates | [l Renewals | [l Associations

Quotes  New Applications  Marketing Materials

Group Census Quote Info
If the group has an out of area
employee, please contact our
sales department.

* Group Name: |TES‘T ING12345

Import Instructions *+ Quote Id: |1-1 98R5HA
Your file must match the example.
Please follow the instructions for + Eligible EE: |2
importing.

Group Census

Instructions | Example

Name/Initials Gender i Spouse DOB
co

Cl

Continue W Add Employee

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group. 10




Get a small group quote
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HEALTH PLAN OF NEVADA
A UnitedHealthcare Company

<

SIERRA HEALTH AND LIFE
A UnitedHealthcare Company

Use the Standard Medical Templates. Select View Products to
review and select the products. Scroll down the page to view
Available Medical Products.

IM Partner Home Page

Quotes

New Applications

Medical Plan Selection

1) Click View Products to view
the products available to select.

2) Checking the products in the
Add To Quote column will add
them to the quote.

NOTE

Quotes with more than 15
products selected may take longer
for the proposal to generate.

3) Click the Add Selected &
Continue  box under Available
Medical Products to continue with
the quote.

I individual & Family

Il Small Group

Marketing Materials

~ Quote Info

* Group Name:

* Quote Id:

* Eligible EE:

] My Templates

W Renewals | [l Associations

|TESTING1 2345 I

|1-198R5HA I

3 |

My Medical Templates

Name View Products
My Templates View Products
testing View Products

H « N

\iew Products

View Products

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.
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Click the Select hyperlink to add products to your quote. The products
will move to the Selected Medical Products.

Available Medical Products

Select Product Description Rx Benefit Metallic Level Product Line PCP QV
HPN Solutions HMO Bronze 25/60... $25/50/75/350 Bronze HMO $25
Select HPN Solutions HMO Gold 10_100.. §15/40/70/300 Gold HMO S10
Select HPN Solutions HMO Gold 15/100...  $15/40/70/300 Gold HMO 515
Select HPN Solutions HMO Gold 15/200..  §15/40/70/300 Gold HMO S15
Select HPN Solutions HMO Gold 20/100...  $15/40/70/300 Gold HMO $20

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group. 12
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Click Add Selected & Continue in the Selected Medical Products.

Selected Medical Products

Product Description Product Line Remaove
HPM Solutions HMO Bronze 25/6... HMO T Remove
HPM Selutions HMO Gold 25_10... HMO @ Remove
SHL Solutions EPO Silver 30/200... EPO T Remove
SHL Solutions HSA PPO Gold 30... HSA @ Remaove
SHL Solutions PPO Silver 35/350... PFO T Remove
H # » M
~—

‘ Add Selected & Gontinue

\_/

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group. 13
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You'll see a list of Estimated Monthly Premiums for each product
selected. Click Continue.

Metallic Rates

Plan Rx Co-Pay Estimated Month  Office Visit Deductible
HPN Solutions HMO Platinum 15/0/10% §10/30/60/250 $864.44 §15 S0
HPN Solutions HMO Gold 10_1000(IP) $15/40/70/300 §785.39 $10 N/A
HPN Solutions HMO Gold 15/1000/20% $15/40/70/300 §751.10 $15 $1,000

4

H #& » N
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Ancillary products will automatically appear on the quote. Select
Save & Continue.

Dental and Vision List

Product Category Plan Annual Max Bene Deductible (Dental) Estimated Monthl Preventive (Denta Minor Restore (De Major (Dental)< Ortho (Dental)<BF
Dental SHL PPO Plan 27 Adult 1500 S50 26.64 0% 20%/40% 50%/50% N/A
Dental SHL PPO Plan 28 Adult 1000 $50 23.98 0% 20%/40% 50%/50% N/A
Dental SHL PPO Plan 29 Adult 2000 $50 2931 0% 20%/40% 50%/50% N/A
Vision SHL EyeMed Adult Option 1_$10 s10 12.56 12 mos 12 mos 24 mos 6.28
Vision SHL EyeMed Adult Option 1_§10 s10 10.82 12 mos 12 mos 24 mos 541
Vision SHL EyeMed Adult Option 1_$0 S0 17.18 12 mos 12 mos 12 mos 8.59

4

4 Back ‘ Save & Continue W ’

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group. 15
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Select Generate Proposal.

Generate Proposal

Name Modified

H & » H
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Click the link under name to view and print the proposal. Select
Continue to return to your small group homepage.

Generate Proposal

Name Modified

1-18W8YDE_BP_20190307083257 3/7/2019 08:33:02 AM

) 3

H & » M

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group. 17
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Finished Quotes and Unsubmitted Quotes will remain visible for 90
days. To view a quote, go to Action and select Copy Quote, New
Application, View Proposal or View Rates. Then select Continue.
Quotes that are not submitted can be completed at a later time.

Finished Quotes

Q !
Quote # Group Name  Requested Effect Broker Created Dt # of Employees # Quoted Membs Action
1-18W8Y0E TESTING 456 3/15/2019 KLEE BSA 3/7/201908:12..2 2

H & B M

Unsubmitted Quotes

18
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Click Small Group. Select New Applications, then New Application.

I Partner Home Page | [l Individual & Family S8 ESuGlReGOS [l My Templates | [ Renewals | [l Associations

Quotes  Mew Application=  *1=rketing Materials

New Application

Quotes Home Page Marketing Materials

Submitted New Applications

q |

Policy # Group Name Group # Status Effective Dt Target Dt @YS Dt Continue

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group. 19
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Fill in the required fields on the Group Information page and select
Save & Continue.

I Partner Home Page | M Individual & Family B EsnGReleTs8 [l My Templates | [l Renewals | [l Associations

Quotes  New Applications  Marketing Materials

'I_Group Info 2 Product Selection 3. Upload Documents 4. Disclaimer 5. Confirmation

If you have a quote generated for this group, do you want to get the group info from quote? Click Here

* =required

Federal Tax ID | | Find Group
* Group Legal Name |Group Legal Name |
* Zip |Z|p |

* Requested Effective Date |F|equested Effective Date| v |

+ Total Eligible Employees |Tma| Eligible Employees |

Save & Continue W

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group. 20
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Click Add in the Available Medical Products to select your plans. Click
Continue.

IW Partner Home Page

I Individual & Family B8 ENENEGT [ My Templates | [ Renewals | Wl Associations

Quotes  New Applications  Marketing Materials

1. Group Info SR« ETE

3. Proposal 4. Product Selection 5. Upload Documents 6. Disclaimer 7. Confirmation

Group Name: Current Census: Effective Date: Policy Number:
TESTING1212 2 7/1/2019 1-198R5LC
Selected Medical Products
Product Description Rx Benefit Metallic Level Product Line PCP OV Deductible Remaove

H # » N

Available Medical Products

Ol Q

Product Description Rx Benefit Metallic Level Product Line PCP OV Deductible
SHL Solutions EPO Gold 20/1000... $15/40/70/300 Gold EPO s20 $1,000

SHL Solutions EPO Gold 20/1500... $15/40/70/300 Gold

$20 $1,500

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group. 21
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Click Add in the Dental and Vision Available Products to select an
ancillary plan. Click Continue.

W Individual & Family

M Partner Home Page | EEINEGI S [l My Templates | [l Renewals W Associations

Quotes  New Applications  Marketing Materials

1. Group Info 2. Census 3. Proposal 4. Product Selection 5. Upload Documents 6. Disclaimer 7. Confirmation

Group Name: Current Census: Effective Date: Policy Number:

TESTING1212 2 T//2019 1-198R5LC

Dental and Vision Selected Products

Category Product Description Product Line Remove

H & » M

Dental and Vision Available Products
Q

Category Product Description Product Line Add
Dental PPO 27 w/o Ortho Adult - So. NV PPO Add 4+
Dental SHL Dental PPO Plan 28 - SB Adult PPO Add 4
Dental SHL Dental PPO Plan 29 - SB Adult PPO Add 4+
Vision SHL PPO EyeMed 13: 12/12/24/1 . PPO Add 4

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group. 22
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Upload required documents. Click Continue.

W Renewals | (M Associations

I Partner Home Page | [ Individual & Family B8 ESuElleel 8 [l My Templates

Quotes  MNew Applications  Marketing Materials

1. Group Info 2 Product Selection 3Qp|03d Documents 4. Disclaimer 5. Confirmation

Group Name: Total EEs: Effective Date:

'TESTING'I 212 | |2 | |7!'| /2019 | |'I -198R5LC |

Policy Number:

Documents

:
Aftach File Type Comment

Group Application Group Application

Wage & Tax W & T Report Summary

Binder Check Copy of Binder Check

Enrollment Forms Enrollment Forms/Waivers

4

Continue W
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Sign the Disclaimer page. Click | Agree.

[ Partner Home Page | M Individual & Family S EGEINEGHTN [ My Templates | [l Renewals | [l Associations

Quotes  New Applications  Marketing Materials

1. Group Info 2. Product Selection 3. Upload Documents 4 Discl 5. Confirmation

Group Name: Total EEs: Effective Date: Policy Number:
ITESTING'I 212 | |2 | ’7{1 /2019 | |'|—'I 98R5LC |

Broker on

st EEEER T i ~]

Disclaimer:

1, we, or legally Authorized Representative (Broker Producer, Agent, etc_) on behalf of client, (hereinafter referred to as Applicant) hereby apply to HPN/SHL for
coverage now being offered to the Eligible persons in this application. Applicant understands that this application for coverage is subject 1o acceptance by
HPMN/SHL and that if an Agreement is issued, services will be available subject to the terms, exclusions, limitations and benefits described in the HPN/SHL
Agreement of Coverage (AOC) and the applicable Attachment A Benefit Schedule and any applicable Endorsements, Riders and Attachments thereto.

If an Authorized Representative is completing this application on behalf of a client, the Authorized Representative understands and hereby attests that they have
written authorization from their client to apply for health insurance coverage on behalf of their client. The Authorized Representative further attests that such
written documentation will be made available to HPN/SHL upon request.

Applicant/Authorized Representative:

= =required

*Signaturei Signature Datei 5/30/2019 | = ‘

WARNING: It is unlawful to knowingly provide false, incomplete, or misleading facts or information to an insurance company for the purpose of defrauding or
attempting to defraud the company. Penalties may include imprisonment, fines, denial of insurance and civil damages. Any insurance company or agent of an
insurance company who knowingly provides false, incomplete, or misleading facts or information to a policyholder or claimant for the purpose of defrauding or
attempting to defraud the policyholder or claimant with regard to a settlement or award payable from insurance proceeds shall be reported to the Division of Insurance.

By clicking "I Agree” and signing above | am indicating my intent to
and accurate.

sign this ication and that all of the i ion provided is true,

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group. 24
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Confirmation Page

[M Partner Horme Page | [ Individual & Family B8 EEINECH o [l My Templates | [l Renewals | [ Associations

Quotes  New Applications  Marketing Materials

1. Group Info 2 Product Selection 3. Upload Documents 4. Disclaimer 5.Confirmation

Return To Home A Edit

Group Name |TESTING1 212 |
Total EEs |2 |
Policy Number |'| -198R5LC |
Status }Su bmitted |
Group Number |Grnup Number |
Effective Date |7,f1 /2019 |
Target Date F)ﬁ,rm,rzm 9 |

AYS Membership Date F)ﬁf[}gﬂ(]] g |

What's Next:

We'll review your submission and notify you if additional information is needed.

You'll receive status updates along the way via email and the new application home page.

Once the group is installed, members can expect to receive their health plan ID cards within 10 to 14 days.

The member roster will be available 24 to 48 hours after the welcome letter is received.

We value your partnership.

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group. 25
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Select the Renewals tab. You can view groups that are renewing
within 30 days and 60 days. Click on the Proposal link to review the
renewal proposal. Click on the SBC link to review the Summary of
Benefits and Coverages.

W Partner Home Page W My Templates

[W Individual & Family | [ Small Group W Renewals

Home SG30Days SG60Days 51-10030Days 51-10060Days Ind Renewals Completed Renewals

T
Renewals Groups to Renew within 30 Days
= Groups to Renew within 30 Days

=  Groups to Renew within 60 Days

= |ndividual Renewals Group Name Group Number Renewal Date Status Proposal

HEALING HEAR.. 60005276 6/1/2019 Proposal Pendi...

Proposal
= Completed Individual Renewals
LONE MOUNTAI... 60000663 6/1/2019 Proposal Pendiff Proposal

= Submit AHP Quote

NEVADA READY. 50501493 6/1/2019 Proposal Pendi)

Proposal

EIGHTCIG LLC 60006205 6/1/2019 Proposal Pendi...

Qoposal

H &4 » H
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Click Small Group and then select Marketing Materials.

W Partner Home Page | [l Individual & Family B KBRS GTN [l My Templates | [l Renewals | [l Associations

Quotes  New Applications  Marketing Materials

Tools New Quote My Product Templates Marketing Materials Mew Applications

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group. 27



Small group marketing materialS uampanorsevapa  sierraseaLmaso L

AUnitedHealthcare Company A UnitedHealthcare Company

Here you'll see a list of small group related marketing materials.

I Partner Home Page | [ Individual & Family [ K E(Keles8 [ My Templates | [l Renewals | [ Associations

Quotes New Applications  Marketing Materials

Small Group
Marketing Materials v & 1-30f3

Marketing Materials&w
» Communications
P Materials

» Plan Documents

H & » H

Marketing Materials

For Spanish version, please contact your account representative

Document File Type Modified Date/Time

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group. 28
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Scroll down to the footer and select FAQ, Contact Us, About Us,
Rules of Use, Privacy Statement or Disclaimer.

@ o

United Healthcare Services, Inc.
SIERRA HEALTH AND LIFE

A UnitedHeaithcars Comperny
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Scroll down to the footer of the page and select Contact Us. Complete
the short form and we’ll be in touch.

]
Eﬁ:cctfy“aﬁ'” callour sales office Enter your information below and a Sales representative will contact you.
(702)-821-2200 - . X .
or tollfree at If this is regarding an application, please include your application #

(800)-873-0004 ‘ ‘

*Indicates Required field
*Your Email address:

|Y0ur Email address ‘

*Subject:
|Subject ‘

xMessage

Message

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group
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Thank you for partnering with us!




